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The Meyer Partnership Limited - Privacy Policy
1. INTRODUCTION
Welcome to The Meyer Partnership Limited’s external privacy notice. The Meyer Partnership respects
your privacy and is committed to protecting your personal data. This privacy notice will inform you as
to how we look after your personal data and tell you about your privacy rights and how the law protects
you.
Please also use the Glossary (in paragraph 11) to understand the meaning of some of the terms used in
this privacy notice.

2. IMPORTANT INFORMATION AND WHO WE ARE
2.1

Purpose of this privacy notice

This privacy notice aims to give you information on how The Meyer Partnership collects and processes
your personal data through information we are provided with about you (for example, from contact
we have directly with you) or from a prospective employer or your employer (if the vacancy is internal
and The Meyer Partnership has been asked to interview you in that capacity), and from the research we
undertake about you.
Alternatively, we may collect and process your personal data as part of performing a contract we
have in place with your employer, for example, where we are providing recruitment services to your
employer and you are a hiring manager, HR professional or other contact point for The Meyer Partnership
regarding recruitment.
It is important that you read this privacy notice together with any other privacy notice or fair processing
notice we may provide on specific occasions when we are collecting or processing personal data about
you, so that you are fully aware of how and why we are using your data. This privacy notice supplements
other notices from The Meyer Partnership and is not intended to override them.
2.2

Controller

The Meyer Partnership is made up of different legal entities being, The Meyer Partnership Limited (a
company registered in England and Wales with company number 06992790, whose registered office
is at 727 – 729 High Road, London, England N12 0BP), The Meyer Partnership N.A. LLC (a company
registered in Delaware and whose registered address is 480 Sixth Avenue, Suite 227, New York, New
York 10011 (together, The Meyer Partnership Group). This privacy notice is issued on behalf of The Meyer
Partnership Group so when we mention “we”, “us” or “our” in this privacy notice, we are referring to The
Meyer Partnership Group.
The member of The Meyer Partnership Group that is the data controller in respect of your data depends
on the location of the employer we have been asked to provide recruitment services to. Generally, unless
we tell you otherwise, the controller will be The Meyer Partnership Limited.
We do not have a data protection officer, but if you have any queries about the personal data we hold
about you or how we are processing it, please do contact us via our details set out immediately below.
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2.3

Contact details

Our full details are:
The Meyer Partnership Limited (a company registered in England and Wales with company number
06992790, whose registered office is at 727 – 729 High Road, London, England N12 0BP).
Person who correspondence should be addressed to in respect of data protection: Nicole Meyer, Chief
Executive Officer
And their contact details are as follows:
Email address: London@meyerpartnership.com
Postal address: 727 – 729 High Road, London, England N12 0BP
You have the right to make a complaint at any time to the Information Commissioner’s Office (ICO), the
UK supervisory authority for data protection issues (www.ico.org.uk). We would, however, appreciate the
chance to deal with your concerns before you approach your supervisory authority, so please contact us
in the first instance.
2.4

Changes to the privacy notice and your duty to inform us of changes

It is important that the personal data we hold about you is accurate and current. Please keep us informed
if your personal data changes during your relationship with us.

3. THE DATA WE COLLECT ABOUT YOU
3.1

 ersonal data, or personal information, means any information about an individual from which
P
that person can be identified. It does not include data where the identity has been removed
(anonymous data). For the full definition of personal data, please see paragraph 11.3.

3.2

 e may collect, use, store and transfer different kinds of personal data about you which we
W
have grouped together follows:

3.2.1

Identity Data includes name, publically available photograph (for example, your Linked In
picture), title, date of birth, nationality and gender.

3.2.2

 ontact Data includes home address, work address, email addresses, Skype or Twitter handles,
C
and telephone numbers.

3.2.3

 ransaction Data includes details about payments to and from you (for example, if we reimburse
T
your travel expenses).

3.2.4

 inancial Data includes bank account details (in order to make any payments to you, for example,
F
to reimburse your travel expenses), data relating to how much you are paid by your current
employer (if you provide that information voluntarily), your expectations on future compensation
(as relayed to us by you, and if you provide that information voluntarily), and how much you
could be paid by a prospective employer or in a prospective role. If we are the recruiter involved
in placing you in a new role, this category will include the payment package agreed with your
new employer or current employer (only if the role is internal).
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3.2.5

 mployment Data includes data relating to your current employment, your right to work in a
E
particular country, your employment history and any work experience you have (for example,
from your Curriculum Vitae or your Linked In profile). This may also include information obtained
about you from your colleagues (whether previous colleagues and/or current colleagues) and
any referees. Please note, except where your employer has asked us to contact you for an
internal role, we do not contact your current employer.

3.2.6

 ducation and Training Data includes data relating to your education and any training you have
E
undertaken.

3.2.7

 ocial Identity Data includes data relating to you obtained from publically available on-line
S
resources, including your Linked In profile or from your Curriculum Vitae if you provide this to us.

3.2.8

 arketing and Communications Data includes your preferences in receiving marketing from us
M
and our third parties, and your communication preferences.

We also collect, use and share Aggregated Data such as statistical or demographic data for any purpose.
Aggregated Data may be derived from your personal data but is not considered personal data in law
as this data does not directly or indirectly reveal your identity. However, if we combine or connect
Aggregated Data with your personal data so that it can directly or indirectly identify you, we treat the
combined data as personal data which will be used in accordance with this privacy notice.
Unless we have obtained your explicit consent to collect and process such data and we are not
prohibited from processing such data by applicable law, we do not collect any Special Categories of
Personal Data about you (this includes details about your race or ethnicity, religious or philosophical
beliefs, sex life, sexual orientation, political opinions, trade union membership, information about your
health and genetic and biometric data). Nor do we collect any information about criminal convictions
and offences.
3.3

If you fail to provide personal data

If you fail to provide us with your personal data when requested, we may not be able to consider you for
potential vacanc(ies) and/or provide your personal data to employer(s) for such vacanc(ies).

4. HOW IS YOUR PERSONAL DATA COLLECTED?
We use different methods to collect data from and about you including through:
4.1

 irect interactions. You may give us certain types of your personal data by filling in forms,
D
when you meet with us face to face, or by corresponding with us by post, phone, email or
otherwise. This includes personal data you provide when you:

4.1.1

c onfirm you would like to be considered for any job vacancy we have been asked to recruit
for or research and you provide us with information about yourself, your education and work
experience, in order for us to determine your suitability for the position(s);

4.1.2

c orrespond with us when we are providing services to your employer (not relevant to candidates,
relevant to recruitment and HR teams only);
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4.1.3

request marketing to be sent to you; or

4.1.4

give us some feedback or

4.1.5

share market intelligence with us for the purposes of general market intel questions.

4.2

 hird parties or publicly available sources. We may receive personal data about you from
T
various third parties and public sources to help us determine your suitability for the role in
question, as set out below:

4.2.1

Identity Data and Contact Data from your employer, who we are providing services to (not
relevant to candidates, relevant to recruitment and HR teams only).

4.2.2

Identity and Contact Data from the prospective employer or your employer if the role is internal,
if the employer wants us to consider you for a particular vacancy.

4.2.3

 mployment Data from current or previous colleagues or people within the industry in which you
E
operate (although please note, except where the role is internal, we do not contact your current
employer).

4.2.4

Identity Data, Contact Data, Employment Data, Education and Training Data, Social Identity Data
from the following:
4.2.4.1

Your Linked In profile;

4.2.4.2 Your current employer’s website;
4.2.4.3 News articles and blogs you have written;
4.2.4.4 Attendance at conferences.
4.2.5

 inancial Data from the prospective employer, detailing the financial package relevant to the
F
vacancy.

5. HOW WE USE YOUR PERSONAL DATA
5.1

 e will only use your personal data when the law allows us to. Most commonly, we will use
W
your personal data in the following circumstances:

5.1.1

 here it is necessary for our legitimate interests (or those of a third party) and your interests
W
and fundamental rights do not override those interests. For example, our legitimate interests
may include the administration and management of our business and the provision of our
recruitment or market research services to prospective employers or, if the role is internal or you
are in the recruitment or HR team, our recruitment services to your employer.

5.1.2

Where we need to comply with a legal or regulatory obligation.

5.1.3

Where we have your consent.
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5.2

 ee paragraph 11.2 to find out more about the above types of lawful basis that we will rely on
S
to process your personal data.

5.3

 e may pass your personal data to the prospective employer that we have obtained from
W
publically available sources without your consent, provided it is lawful for us to do so.

5.4
We will always ask for your consent before submitting your personal data to an employer for
a specific vacancy. You can withdraw your consent at any time by contacting us (see paragraph 10.1.7
for further information and paragraph 2.3 for our contact details), provided we have not already sent
your personal data to the employer, we will not inform the employer about you, or if they are already
aware of you, we will let the employer know you no longer wish to be considered for the position and
will not send any further personal data about you to the employer.
5.5

I f you consent to being considered for a specific vacancy or for your details being passed
to an employer for a vacancy that may arise in the future, we may provide some or all of
the personal data we gather from you, third parties or publically available sources to the
prospective employer.

5.6

 e may ask for your consent to store your personal data, so we can contact you in the future,
W
in relation to other roles that you may be interested in and/or for market research. You
can withdraw your consent at any time by contacting us (see paragraph 10.1.7 for further
information and 2.3 for our contact details).

5.7

Purposes for which we will use your personal data

5.7.1

Personal data that you provide to us will be used to:
5.7.1.1

correspond with you, otherwise it may be used to:

(a)

consider your suitability for a role we have been asked to recruit for

(b)

research the employment market in your field/specialism/location

(c)	assist you with your Curriculum Vitae and any interviews you may be asked to
undertake
(d)	consider your suitability for further roles with other employers we are contacted by and
to contact you in relation to such roles, to see if you are interested in applying for them
(e)

provide you with the information and services that you request from us

(f)	provide you with marketing information in accordance with your marketing preferences
(see paragraph 5.8 for how we use your personal data for marketing)
(g)

manage and administer our business

(h)

review and improve our services
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5.7.2

 ersonal data that we receive from third parties is combined with the personal data that you
p
provide to us and used for the purposes described above.

5.8

How we use your personal data for marketing

5.8.1

 e will add your details to our database if we jointly agree that you would like to apply for a
W
vacancy, and/or if:
5.8.1.1

you make an enquiry about our services

5.8.1.2

you receive services from us

5.8.1.3

you have opted in to receive marketing communications from us

5.8.2

 e may ask you to indicate your marketing preferences. You can check and update your current
W
marketing preferences at any time by contacting us (see paragraph 2.3 for how to contact us).

5.8.3

 e will only share your personal data with third parties for marketing purposes if you provide us
W
with your consent.

5.9

Cookies

Our website uses cookies to distinguish you from other users of our website. This helps us to provide
you with a good experience when you browse our website and also allows us to improve our website.
For detailed information on the cookies we use and the purposes for which we use them see our Cookie
Policy (which can be accessed via http://www.meyerpartnership.com/cookies.php).
You can set your browser to refuse all or some browser cookies, or to alert you when websites set or
access cookies. If you disable or refuse cookies, please note that some parts of this website may become
inaccessible or not function properly.
6.

DISCLOSURES OF YOUR PERSONAL DATA

We may have to share your personal data with the parties set out below for the purposes set out in
paragraph 5.7 above.
6.1

Internal Third Parties:

6.1.1

 ther companies in The Meyer Partnership Group acting as joint controllers or processors and
O
who are based in the UK (in respect of The Meyer Partnership Limited) and the USA (in New York
and Boston) in respect of The Meyer Partnership N.A. LLC.

6.2

External Third Parties:

6.2.1.1 S
 ervice providers acting as processors based in the UK, EEA and USA who provide IT, database,
server, hosting and system administration services.
6.2.1.2 P
 rofessional advisers acting as processors or joint controllers including lawyers, bankers,
accountants, auditors and insurers based in the UK and USA who provide consultancy, banking,
legal, insurance and accounting services.
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6.2.1.3 R
 egulators and other authorities acting as processors, joint controllers or controllers based
throughout the world, who require reporting of processing activities in certain circumstances.
6.3

Prospective employers, acting as processors, joint controllers or controllers.

6.4

 our current employer, acting as a controller or joint controller if the vacancy is for an internal
Y
role only, or if we are providing recruitment services to them and we are in contact with you,
because you are a member of their recruitment or HR team.

6.5

 hird parties to whom we may choose to sell, transfer, or merge parts of our business or
T
our assets. Alternatively, we may seek to acquire other businesses or merge with them. If a
change happens to our business, then the new owners may use your personal data in the same
way as set out in this privacy notice.

We require all third parties to respect the security of your personal data and to treat it in accordance
with the law. We do not allow our third-party service providers to use your personal data for their own
purposes and only permit them to process your personal data for specified purposes and in accordance
with our instructions.

7. INTERNATIONAL TRANSFERS OF PERSONAL DATA
7.1

 e share your personal data within The Meyer Partnership Group. This will involve
W
transferring your data outside the UK .

7.2

 ome of our external third parties are based outside the UK or their processing operations are
S
based outside of the UK (for example their servers), so their processing of your personal data
will involve a transfer of data outside the UK.

7.3

 e also share your personal data with prospective employers. Such employers can be based
W
inside and/or outside of the UK.

7.4

 henever we transfer your personal data out of the UK, we ensure a similar degree
W
of protection is afforded to it by ensuring at least one of the following safeguards is
implemented:

7.4.1

 ubject to paragraphs 7.4.2 - 7.4.4 (inclusive) below, we will only transfer your personal data to
S
countries that have been deemed to provide an adequate level of protection for personal data.

7.4.2

 here we use certain service providers, we may use specific contracts approved for use in the
W
UK which give personal data the same protection it has in the UK.

7.4.3

 e will only transfer your personal data to countries in respect of which there is no adequacy
W
decision referred to in paragraph 7.4.1, if we, or our processor, has provided appropriate
safeguards in relation to the transfer, and enforceable data subject rights and effective legal
remedies are available.

7.4.4

 here there is no adequacy decision referred to in paragraph 7.4.1 or safeguards referred to in
W
paragraph 7.4.3, we will only transfer your personal data if:
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7.4.4.1	you have explicitly consented to the proposed transfer, and have been informed of
the risks of such transfer due to the absence of an adequacy decision and appropriate
safeguards;
7.4.4.2	the transfer is necessary for the conclusion or performance of a contract concluded in
your interests between us and a third party; or
7.4.4.3 we are otherwise in compliance with applicable law.

8. DATA SECURITY
We have put in place appropriate security measures to prevent your personal data from being
accidentally lost, used or accessed in an unauthorised way, altered or disclosed. In addition, we limit
access to your personal data to those employees, agents, contractors and other third parties who have a
business need to know. Where those entities are acting as data processors for us, they will only process
your personal data on our instructions and they are subject to a duty of confidentiality.
We have put in place procedures to deal with any suspected personal data breach and will notify you
and any applicable regulator of a breach where we are legally required to do so.

9. DATA RETENTION
9.1

How long will you use my personal data for?

9.1.1

 e will only retain your personal data for as long as necessary to fulfil the purposes we collected
W
it for, including for the purposes of satisfying any legal, accounting, or reporting requirements.

9.1.2

 o determine the appropriate retention period for personal data, we consider the amount,
T
nature, and sensitivity of the personal data, the potential risk of harm from unauthorised use
or disclosure of your personal data, the purposes for which we process your personal data
and whether we can achieve those purposes through other means, and the applicable legal or
contractual requirements.

9.1.3

 ith your consent, we may store your personal data and contact you in relation to other
W
vacancies and/or employment market research from time to time, therefore we may process your
data for this purpose throughout your career. Where we have relied on your consent to process
your personal data, you can withdraw this at any time and we will no longer be able to process
your data unless otherwise permitted by law (see paragraph 10.1.7 for further information). To
withdraw your consent, please contact us (see paragraph 10.1.7 for further information and 2.3 for
our contact details).

9.1.4

 y law we have to keep basic information about our customers (including Contact, Identity,
B
Financial and Transaction Data) for six years after they cease being customers for tax purposes.

9.1.5 We may also be subject to contractual requirements that specify how long we can keep your
personal data for.
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9.1.6

In some circumstances:
9.1.6.1

you can ask us to delete your data: see paragraph 10.1.3 for further information.

9.1.6.2	we may anonymise your personal data (so that it can no longer be associated with
you) for research or statistical purposes, in which case we may use this information
indefinitely without further notice to you.

10. YOUR LEGAL RIGHTS
10.1

 nder certain circumstances, you have rights under data protection laws in relation to your
U
personal data, which are to:

10.1.1

 equest access to your personal data (commonly known as a “data subject access request”):
R
This enables you to receive a copy of the personal data we hold about you and to check that we
are lawfully processing it.

10.1.2

 equest correction of your personal data: This enables you to have any incomplete or inaccurate
R
data we hold about you corrected, though we may need to verify the accuracy of the new data
you provide to us.

10.1.3

 equest erasure of your personal data: This enables you to ask us to delete or remove personal
R
data where there is no good reason for us continuing to process it. You also have the right to
ask us to delete or remove your personal data where you have successfully exercised your right
to object to processing (see below), where we may have processed your information unlawfully
or where we are required to erase your personal data to comply with local law. Note, however,
that we may not always be able to comply with your request of erasure for specific legal reasons
which will be notified to you, if applicable, at the time of your request.

10.1.4

 bject to processing of your personal data: You can object to processing of your personal data
O
where we are relying on a legitimate interest (or those of a third party) and there is something
about your particular situation which makes you want to object to processing on this ground as
you feel it impacts on your fundamental rights and freedoms. You also have the right to object
where we are processing your personal data for direct marketing purposes. In some cases, we
may demonstrate that we have compelling legitimate grounds to process your information which
override your rights and freedoms.

10.1.5

 equest restriction of processing your personal data: This enables you to ask us to suspend the
R
processing of your personal data in the following scenarios: (a) if you want us to establish the
data’s accuracy; (b) where our use of the data is unlawful but you do not want us to erase it; (c)
where you need us to hold the data even if we no longer require it as you need it to establish,
exercise or defend legal claims; or (d) you have objected to our use of your data but we need to
verify whether we have overriding legitimate grounds to use it.

10.1.6

 equest transfer of your personal data: If requested, we will provide to you, or a third party you
R
have chosen, your personal data in a structured, commonly used, machine-readable format. Note
that this right only applies to automated information which you initially provided consent for us
to use or where we used the information to perform a contract with you.
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10.1.7

 ight to withdraw consent: You can withdraw consent at any time where we are relying on
R
consent to process your personal data. However, this will not affect the lawfulness of any
processing carried out before you withdraw your consent. If you withdraw your consent, we may
not be able to provide certain products or services to you. We will advise you if this is the case at
the time you withdraw your consent.

If you wish to exercise any of the rights set out above, please contact us (see paragraph 2.3 for how to
contact us).
10.2

No fee usually required

You will not have to pay a fee to access your personal data (or to exercise any of the other rights).
However, we may charge a reasonable fee if your request is clearly unfounded, repetitive or excessive.
Alternatively, we may refuse to comply with your request in these circumstances.
10.3

What we may need from you

We may need to request specific information from you to help us confirm your identity and ensure your
right to access your personal data (or to exercise any of your other rights). This is a security measure
to ensure that personal data is not disclosed to any person who has no right to receive it. We may also
contact you to ask you for further information in relation to your request to speed up our response.
10.4

Time limit to respond

We try to respond to all legitimate requests within one month. Occasionally it may take us longer than
a month if your request is particularly complex or you have made a number of requests. In this case, we
will notify you and keep you updated.

11. GLOSSARY
11.1

 ontroller means, unless otherwise provided by law, the natural or legal person, public
C
authority, agency or other body which, alone or jointly with others, determines the purposes
and means of the processing of personal data.

11.2

Lawful Basis

Legitimate Interest means conducting and managing our business in our interests, or the interests of
a third party. Our interests could include, for example, our internal administrative purposes, ensuring
network and information security or for direct marketing. Whether a particular legitimate interest may
exist can also depend on the relationship we have with you (for example, where you are a client or in our
service).
We make sure we consider and balance any potential impact on you (both positive and negative) and
your rights before we process your personal data for our legitimate interests or the interests of a third
party. We do not use your personal data for activities where our interests are overridden by the impact
on you (unless we have your consent or are otherwise required or permitted to by law). You can obtain
further information about how we assess our legitimate interests against any potential impact on you in
respect of specific activities by contacting us (see paragraph 2.3 for how to contact us).
Comply with a legal or regulatory obligation means processing your personal data where it is necessary
for compliance with a legal or regulatory obligation that we are subject to.
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11.3

 ersonal data means any information relating to an identified or identifiable natural
P
person (‘data subject’); an identifiable natural person is one who can be identified, directly
or indirectly, in particular by reference to an identifier such as a name, an identification
number, location data, an online identifier or to one or more factors specific to the physical,
physiological, genetic, mental, economic, cultural or social identity of that natural person.

11.4

 rocessing means any operation or set of operations which is performed on personal data or
P
on sets of personal data, whether or not by automated means, such as collection, recording,
organisation, structuring, storage, adaptation or alteration, retrieval, consultation, use,
disclosure by transmission, dissemination or otherwise making available, alignment or
combination, restriction, erasure or destruction.

11.5

 rocessor means a natural or legal person, public authority, agency or other body which
P
processes personal data on behalf of the controller.
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